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INTERNATIONAL
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BENGALURU

7' September 2026

Circular No: BIAL-AB2026/CB/091

Subject: Implementation of Airport Cargo Community System (ACS/CargobyBLR) for Domestic air
cargo operations at Kempegowda International Airport Bengaluru (KIAB/BLR Airport)

Dear Valued Busineéss Partners,

BLR Airport is pleased to announce the launch of the Airport cargo Community System
(ACS/CargobyBLR) for domestic air cargo operations.

The CargobyBLR Domestic ACS Platform will be implemented at the Menzies Aviation Domestic Air
Cargo Terminal, with operations and support managed by our technology partner, Kale Logistics
Solutions.

CargobyBLR is a secure, integrated digital platform that enables seamless information exchange and
coordinated operations across the cargo ecosystem, including airlines, cargo terminal operators,
freight forwarders, ground handling agencies, transporters, e-commerce operators, and other
authorised service providers.

Key Objectives of CargobyBLR
The platform has been developed to:

e Digitise end-to-end cargo processing and documentation

e Replace manual paperwork and duplicate data entry with digital workflows
e Improve operational efficiency through standardised processes

e Enable real-time collaboration and information sharing among stakeholders
e Enhance shipment visibility and transparency across the cargo supply chain
e Reduce cargo dwell times through better planning and process automation
e Strengthen security, auditability, and regulatory compliance

CargobyBLR Adoption Plan

Effective 16™ September 2026, the CargobyBLR portal will serve as the primary platform for processing
all domestic inbound and outbound cargo transactions at BLR Airport.

Important Notice

e Existing domestic cargo transaction processes will be discontinued from the effective adoption
date.
e All stakeholders must fully transition to the digital workflow and discontinue manual or paper-
based processes wherever applicable.
All airlines, cargo terminal operators, ground handling agencies, freight forwarders, agents,
transporters, e-commerce operators, and other trade partners are requested to ensure that their
teams, processes, and supporting systems are fully prepared before the effective date.
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Onboarding and Training Support SENGALURU

To support a smooth transition, dedicated onboarding and training programmes will be conducted for
all business partners. Detailed schedules, registration procedures, and user onboarding guidelines will
be shared separately.

Kale Logistics Solutions and BLR Airport will continue to provide training, refresher sessions, on-ground
assistance, and operational support beyond the mandate date to enable sustained adoption of the
platform.

All stakeholders are requested to nominate relevant personnel from their respective organisations and
complete the required registration and onboarding activities within the stipulated timelines to ensure
continuity of business operations.

We look forward to your support and cooperation in ensuring the successful implementation of this
digital transformation initiative.

For queries or support, contact:

Kale
Name Phone Number Email
Gopi +91 8700910070 | domesticblr.support@kalelogistics.com

Madhavi Dhakan | +91 9167101496 | madhavi.dhakan@kalelogistics.com

BIAL

Name Phone Number Email

Satya Ravindra Y | +91 7022718853 | satya.y@bialairport.com
Ajay Karthik +91 7829968034 | -ajay@bialairport.com

Yours Sincerely,

For Bangalore Internatjonal Airport Limited

Aruh Chandra




